OGEPTA
0 3AKTIOYEHUM [JOrOBOPA OKA3AHMUA NNATHBIX MEAMLIMHCKUX YCIVT U MNATHBIX AHATTATUMECKUX YCIIYT

B coOTBETCTBAM CO CT. 435, n.2 CT. 437 MpanaaHcoro kofexca PoccuAckOR Deaepaui AaHHbI JOKYMEHT, a/pecosaHHbI HEOTDAHMHEHHOMY KDYTY M3HUECKUX
UL, UMEHYEMbIX JaNee no TexcTy “MoTpebuTens/3akasqmk’, ABNAETCA MyONHIHOA odepTo, Hanpaenremoi OBLecTBOM ¢ OTpaHN4eHHOM OTBETCTBEHHOCTLIO0 «Measym»
(OTPH: 1197847165262, UHH 7813637543, aApec MECTOHAXOKACHHR: 197022, I .CAHKT-TIETEPBYPT, BH.TEP.I. MYHILIMNANEHBIV OKPYT AMTEKAPCKW OCTPOB,
HAB PEKW KAPMOBKW, 0. 5, MMTEPA N, MOMEL, 24H O®UC 3 (nuyenaus Ne 104101 137-77/00141426 pevcteyer Geccpouro ot 07 anpena 2022 r, Bbljana
[lenapTaMeHTOM 3pasonxpanenva ropoaa Mockabl, anpec: Mockea, Opywednblit nepeynok, 43c Ten.: +7 (495) 777-77-77),

UMEHYEMbIM B ancHedluem “UCTONHUTENE', B NKLE IEHEPaNbHOMD AUPEKTOpa PaTokAHO T [IMMTPHEBHSI, AEACTBYIOLENO Ha OCHOBaHWM YCTaBa, Pewenus
SMHCTBEHHOMO yuacTHuka o1 09.09.2022 ., 0 HaMEPeHUM 3aKTIOHUTE [loroBOp Ha 0KA3aHME MNATHBLIX MEAMLMHCKAX W NNATHBIX BHANUTHHECKUX YCITYT (nanee no Texcty —
[loroBOp) Ha YKa3AHHLIX HUKE YCNOBUAX.

Axuent HacToAled OfhepTsl O3HAYAST, WTO MoTpefuTent/3akasuvk COTMACEH CO BCEMM MOMOMEHWSMA [OTOBOPA OKA3AHWA MIATHBIX MEJULMHCKNX 1
GHATHTHUECKAX YCNYT, ¥ OH PABHOCNIEH 3AKNKMEHUIO [JOTOBOPA OKA3AHWS MNATHBIX MBAMUIHCKWX U NNATHBIX aHANMTUUECKUX YCTTYT.

OshakoMnenve NotpeGutens/3akaimka C HACTOAIENH 0EpTOA OCYLUECTBNABTCA MYTEM PasMeLLBHHA [AehcTByIOWEH penakyui Ha caitre Helix Lite (ganee no
TekCTy - Cepeic). VcnonHuTens ocTasnset 3a coGoi npaso 8 nioBoi MOMEHT BHOGHTb M3MEHEH!A B OEpTY M OTOBOP OKA3AHWA NNATHBIX MEAMLMHCKMX i GHANUTHHECKAX
YGIYT, KOTOpbIE BY/YT PACNPOCTPAHATECS HA AOTOBOPbI, 3AKNIOYEHHBIE MOCNE BHECEHWA TAKWX H3MEHEHMA.

MoTpeBuTens/3arkasuuk JONKEH BHUMATENBHO O3HAKOMUTLCA C TEKCTOM HacTosWed odepTel. B cnyqae Hecornacus Motpebutens/3akaaunka ¢ kakum-nubo ee
NYHKTOM [0rOBOP GYATABTCA HE3AKITIOHEHHBIM U MotpebuTenio/3axasumky MPEANIAraeTca BO3ASPKATECA OT NOMYHEHUA NPEANaracMelX ME[MLMHCKAX W aHANUTAYECKMX YCIyT.
MonKbM U GE30M0BOPOUHLIM NDUHATAEM (AXUENTOM) HACTOAWER OGEPTHl ABMASTCA OCYLUECTENEHUE MoTpeGuTenem/3axasmsoM FBMAETCA OCYWECTBNEHNE NONHCH
NPEAONNATs! NPEANOKEHHbIX MEIMUMHCKAX W BHBNUTUYECKAX YCTIYT B NOPAAKE, CPOKA U Ha YCNOBMAX, ONpefenesHbix oroBOPOM, C UCTIONb30BAHUEM (YHKLMOHENA Cepauca.

3aKka3 HA OKAIHVE MEMMUMHCKAX W BHANUTMHECKMX YCIyr OOpMNAETCA MoTpebutenem/daxasuuioM Ha Cepsace B COOTBETCTBAW C YCTOBHAMA
NONb30BATENLEKOTO COMMALLEHUA, PA3MEILEHHOTO Ha Takom Cepewce.

Onnata MEAMLMHCKAX M BHANMTUMECKUX YCNYT NPOM3BO/UTCA Motpefutenem/3akazunkom GaHkoBCKOA KapToA nocne ohopmrieHus 3akasa Ha Cepauce.

[IOrOBOP OKA3AHWA NNATHBIX MEAULMHCKUX YCIIYT U MNATHbIX AHATTUTUYECKUX YCTIYT

[lo 3aknioveHus aorosopa enonkwtens yeenomnsiet Motpeburens/3arasima 0 NOCTIEACTBUARX HecoBNIIEHNA M0 YKa3aHWA U PEKOMEHZAUNH, 8 TakKe O TOM,
4TO HecoATIOAEHHE YKAIaHMIl U PEKOMEBHAAUMI MICNONHUTENA MOTYT CHU3UTb KAHECTBO NPEAOCTABNAEMO NNATHOM MEMLIMHCKOR YCNYTY W NOBNEHb 33 COBOA HEBOIMOKKOCTE
€6 33BepLISHIS B CPOK.

1. OCHOBHbIE NOHATHA, HCMONb3YEMble B HACTOALLEM [AOTOBOPE.

1.1, JaKazumK - QEecnocolHoe dUaMUeckos MO, AOCTHTLIEE BO3PACTA, HEOGXDMMOr0 B COOTBETCTEAM C 3aKOHORATENLCTBOM PO AnA 3akmiovervs [loroBopa,
AAKNKHA0LEE HACTORWMA loroBop ¢ MCNOMHUTENEM B OTHOLIEHWM MotpebuTens. 3akazquk ABNAETCA CTOPOHOM, ONNauMBarLLed MeguUMHCK1e WWNK aBanuTHYeckue YCnyru
N0 HacTosLyeMy ForoBopy. 3aKkasumkoM SBIAETCR TAKKE JaKOHHbIA NPEACTABUTENL/ONEKYH/MONEYHTEND W MHOE NWLO, AEACTBYILES OT UMEHH MotpebuTtens B NOPAAKE,
YCTAHOBNEHHOM 3aKOHOJATENLCTBOM PO, 3aKasquk u MoTpefuTens MOMYT COBNATATL B ONHOM NWLE (B Cry4ae, Kora Rakazumk, 3aKknioqaowui florosop, cam nony4aet
yonyr no gaxxomy Jorosopy). :

McnonHuTent — OBLECTBO C OrpaHW4EHHON OTBETCTBEHHOCTEI0 «Mepzymy (OTPH; 1157847165262, UHH 7813637543, anpec MecToHaxoxaenus; 197022,
[ CAHKT-METEPEYPT, BH.TEP.I. MYHULIMMANBHBIA OKPYT ATITEKAPCKIV OCTPOB, HAB PEKW KAPMCOBKW, . 5, IATEPA 11, MOMELL, 24H OPUC 3, (nuuenana Ne
N041-01137-77/00141426 pewictayet Beccpouno ot 07 anpena 2022 r., Bbiaaa [lenapTaMeHToM 3paBaoxpakerna ropofa Mocksbl, apec: Mocksa, OpyxefHblfi Nepeynok,
43c¢1 Ten.. +7 (495) 777-77-77), Pabotel (ycnyru), BLINONKAEMbIE: NPU ORA3GHWA TIEPBUMHOM MEWKO-CAHWTAPHOR NOMOWM ODTAHNSYIOTCA W BLINONHAKITCA Clefyiouine
paBoTel (yCryru): MpU OKa3aHun NEpBUIHOM [108pa4EBHOA ME[MKO-CAHUTADHOW MOMOLM B @MBYNATOPHBIX YGOBUsX MO CECTPUACKOMY Leny, CECTPMHCKOMY Aeny B
nenuaTpiy.

VCrIONHUTENb B LIENsiX OKA3aHWA YCNYT MMEET NPABO NPUBNEKATb MHBIE OPFaHA3ALMM, HMEOUIME COOTBETCTBYIOLME PA3PELUEHUA U TMLEHIMM, B YACTHOCTH,

000 «HM® «XENWKC», appec MECTOHAXOMISHAR: T Canxr-TNetepbypr, Bonblod CaMNGOHWEBCKWA NPOCHEKT, A. 20 nut. A, VHH: 7802122535, Nvuexaua Ha
OCyLIECTBRGHUE MEUUMHCKOA feATensHOCTH Ne 11041-01126-23/00553381 pecreyer Geccpouro ot 10 WoaBpa 2020 1, BejaHa MWHUCTEPCTBOM 3ApaBOOXPAHEHUA
KpacHonapeoro kpas; 000 «Xenuke HosocGupck», HosocuBupckas afnacTs, . Hoocubupcex, wocee 1-e Mouuwenckoe, 4. 20, VIHH 5402083133, nuuenaus 1041-01125-
54/01424365 ot 07.10.2024 r., nedcteyet GeCCPORO, BulgaHA MUHUCTEPCTBO 3PABOOXDAHEHUA Hosocubupckoit ofinactu, 000 «Xenuke KpacHonaps, KpacHonapcxi
Kpait, roponckoi okpyr ropop KpacHoaap, r. Kpackopap, yn. Ypanbckan, g, 124, nomewy, 34, WHH 2312325821, nuyensus 11041-01126-23/01449853 ot 14.10.2024 1.,
nencreyer GeCCPOYHO, BbiAana MWHWCTEDCTEBOM 3ApaBOOXpaHBHIA Kpacsogapckoro kpas; 000 «Xenwkc Exarepurbyprs, Ceepanosckas 0BnacTs, T, ExatepuHBypr, y.
Bepewjarva, ctp. 15, nomew3, MHH 6671298940, nuyenaun N041-01021-66/01497841 ot 07.11.2024 r., BbigaHa MWHUCTEPCTBOM 3APABOOXDAHEHUA Ceepanosckoi
0BNACTH, NONHAA WHIDOPMALS O PA3PELLMTENBHBIX AOKYMEHTEX YKA3AHHBIX Opranv3aLwil Pa3MelLena Ha caiTe hitps:/Melix.ruf, https//helix nufsite/page/ds.

1.2, MoTpeBuUTeNh — (DM3MHECKOS MWD, HENOCPEACTBEHHO MONYHANWEE MEJMUMHCUE YCTyTH, okasbigaemble McnonHUTENeM B Nopanke, YCTAHOBNEHHOM
nacToALym florosopom, MoTpeBUTENk 1 3aKa34MK MOTYT COBNAAATE B OAHOM NUUE, ECNK Rakaszuuk 3aKN42eT JOToBOp B CBOK NONb3Y.

1.3. TapTHED — MeIMUMHCKAA OPTaHM3ALWS, OKA3BIBALLAA ME/MLMHCKUAS YCNYTH N0 3abopy BMONOMMHEckoro Matepiana.

14. MeAMLUMHCKHE YCIYTH — MELMLIHCKHE YCNYW U3 NPSATIAraeMOro MConHHTENEM NEPSHs MEAHLMHCKAX yonyr, pasmewjenHoro Ha Cepauce.

15. AHANUTHYECKHE YCITYTY - HCCNEAO0BAHME N0 CONOCTABIEHMIO XAPAKTEPUCTHK NPE/ADCTABNEHHOTO MoTpetuTenem o6pasua ¢ AaHHLIMMU Hay-HbIX HCCNEAOBAHAE K3
npeanaraeMoro VcnonHuTenem NepeUHA YCIyr, Pa3MELIEHHOTO Ha Cepsnce.

1.6. Cepeuc — cadt Helix Lite, ¢ nOMOLLEH KGTOPATD NPORCXOAUT ohopmnenme 3akazuukom/MoTpeGUTENeM 3aKA30B Ka OKA3HWE MEJMLMHCKUX U aHanUTUYECKUX
yonyr.

17. 3aKa3 Ha OK3a3aHWe MEMLMHCKUX WIMNK aHANNTHYeCKUX YCRyr - othopmnexHsid nocpeacTeom Cepsrca 3akas, COfIEPKALLNIA BCE HEODXOAMMBIE ANA OKA3EHWA
ME[MLMHCKUX M aHaMUTH4ECKUX YCTYT CBEAEHNA (nanee — 3axas).

1.8. [loroBOp - AOTOROP BOSME3NHOTO DKA3HMA MENUMHCKMX W BHANUTUYECKX YGIYT MEXTY VicnonHutenem v 3akazuukom/MoTpetuTenem, KOTOPLIA 3akNKKHaETCR

nocpencTeom akyenta OchepThl, COBEPLEHHOTO B COOTBETCTBMM C Mpeambynoii odepTel. [0rOBOp 3AKMOYAETCA B LENSX NOMyueHua Rakasumkom/MoTpebiTenem
MEMUMHCKUX W @HANMTMHECKMX YCNYT. IOT0BOP CHHTAETCA 3aKNIOHEHHBIM B MMCLMEHHO QHOpME Ha CCHOBaHWM NonoxeHwd N, 3 ¢T. 434, n. 3 cT. 438 TKPO.

2. Mpepmer Aorosopa

24. VicnonHuTens 0GA3yETCA Ha BOIME3AHOW OCHOBE OKA3ATH MOTPEBATENI0 MEAMUMHCKAE U BHANUTHIECKVE YCNyTH (nanee - Yenyru), a MotpeGurens (3axasunk)
oBA3yeTc onnatuTh aTu Yeryru. Mepedens Yonyr BuiGupacics MoTpebuTenam Npu 0hopMNeHMM 3aka3a, a TakKe YkablBaeTca B Cneuudukaumu, kotopan Bynet ABNATLCA
TpURGXEHMeM K HacToLeMy florosopy. Cneyndurkaups hopMUpyeTcA VCTONHUTENIEM B SMIEKTEOHHOM (HOPME W HANPABIIAETCR Ha AAPEC SNEKTPOHHOR NOYTH MorpebuTens,
YKA3aHHbI/A MM NpY OOPMNEHIM 3aKa33 Ha OkasaHWe Yenyr.

CTOMMOCTD W CPOKM OKABHUSIOKATAHUA YCTyr PAIMeLLAITCH Ha Cepsuce, a TaKke YkaibiBalTcA 8 Cneyndukamy.
22, Cpok BLINONHEHA/OKALAHAR 3AKAIA UCUHCAABTCA CO AHA, CNE/YHWETO 32 AHEM NOMyHEHUs BUONOMMUECKOTO MaTEpHana NabopaTopved MeMYMHCKOA OpraHnaaumy.
2.3. CpoKk BLINONHEHWAIOKMAAHKA MERULMHCKAX U aHANHTUHECKAX yonyr B cny4ae HeofxO[UMOCTH NpoBefeHuA LONONMHUTENBHBIX UCCINENOBAHMA CYMTAETCA
MPOMEXYTOUHBIM, NPU 3TOM KOHEHBIA CPOK BLINONKEHUS/OKUIEHUA KOHKPETHBIX YCNYT (MCCneaosaHuii) B NGOM Cny4ae Ke MOXET NpeskILaTh 30 anexgapHbIx AHei (Ans
MeAMUMHCIAX Yenyr) M 90 KaneHAapHblX AHEeR (ANA aHaMATAHECKVX yonyr). 3akniouas  HacTOALMA AOI0BOD, MotpefuTtent (3akasunk) TeM CaMbIM NOATBEDKAAET, HTO
yCTaHOBNEHHbIE ICNONHATENEM KOHEUHLIE CPOKA BBINONHEHAA WCCNefoBaHui eMy H3BECTHbI W YCTPauBaKT ero.
24, Yenyri NPEocTABNSIOTCA MPH YONOBUK WX NONHOA Npeaonnars! MoTpefuTenem (3akazunkom) NOCPEACTBOM HCRONB30RANMS Cepsyica C NPUBNEUSHUEM NNATEXHbIX
areHToB, CnocoGamy, ykalaHHsiMu Ha Cepauce.


https://helix.ru/site/page/46
https://helix.ru/

2.5. 3a6op BUONOrMUYECKorD MaTepuana, NPeaocTABNAEMOTD B LEMSX MCNONHEHWA HACTORLWero [oroeopa, B 3aBUCMMOCTH OT Buda Buonoryeckoro Marepuana,
noAnNexalero naGOPATOPHOMY WCCNEeAOsaHMi0, M BMOA YCNyrM, ocywectensercR 3akasumkom/loTpebuteneM camocTOATENbHO WnM B MeRaUMHCKOM LeHTpe
Ucnonwutens/MNapTHepa.

26. CropoHbl [lorosopa NOKMMAKT, YTO B CUITY CTIOKHOCTY TEXHONOTMYECKOTO NPOLECCA U CNeUMMUKA OKa3bIBaEMbIX YCYT HE CKNHYAKTCA CHTYaUMM, NPU KOTOPEIX
WenonkuTenioMapTHepy B LUENAX KaYeCTBEHHOTO OKa3awwa Yenyr no forosopy HeoGxogumo GyneT oCyWecTeTh MOBTOPHeIA 3afop Guonorudeckoro marepuana
MNoTpeGuTens. B TakoM cnyuae ycnyra B OTHOLIEHAX NEPBOHaYankHo oToGpaxHoro McnonHiTeneM GHOMATEPUANE HE Oka3blBAETCH, @ CTOMMOCTb 3aKa3a 3a [aHHYI0 yonyry
gosspalaetca Notpebutento (3axaauuky). Mpu 31om MoTpebuTent (3akaszuk) MMEET NPpaso othopMUTL 3aka3 Ha YCnyry NOBTOPHO.

3. O6uwue yCrOBMA OKa3aHNA NNATHbIX MEAWULAHCKUX YCIIYT

3.1, B cnysae nposeneHus MMKPOGMONOTWUECKMX WCCNEOBAHWA NpU OGHApYREHMM B KNMHWYECKOM Marepuane HOpMansHOW MuKponopsl onpepeneHue
UYBCTBATENBHOCTH K aHTUOMOTUKAM HE NPOBOMTCA.
3.2, 3aknioueHmem Hactoswero [lorosopa MoTpeGuTent (3akasuuk) rapaHTUpyeT, YTo BHonorMueckuit MaTepuar, NPeaocTaBnenHyId McnonHuTento, npuHaanexut

camomy Motpebutento. B cnyuae camoctoRTensHoro zafiopa Guomarepuana MMotpefutent (3axazuuk) rapaHTMpyeT cobniofiene Beex TPeGOBAHMA MHCTPYKUMM MO
CaMOCTOATENBHOMY 3aB0pY, XpaHeHWo U nepeaaye Gronorkdeckoro Matepuana MenonHuTenio.

3.3 B cnyvae YCTAHOBNGHWA B MPOLECCE OKA3AHMA YCNYr OTCYTCTEBMA WIM HE[OCTATOMHOTO KOMWYECTBa GMOMatepvana B npoGupke (KOWTEMHEPE) WiM MHOTO
Hapywerus MoTpeGuTeneM (3axazumkom) WHCTPYKYAA NO CAMOCTOATENBHOMY 3abopy, XpaHeHwio ¥ nepepate Guoncrvyeckoro Marepuana VicionkuTenio, nosrekwee 3a
cOBOAl  HEBOSMOKHOCTL OKA3AHUA MEAMUMHCKOA YCNYTW, BO3BPAT paHee ONnadqeHHblX [EHEXHbIX CPELCTB He ocywectenAerca. WcnonwurensiMaptHep WMHGopMudpyet
MoTPEBUTENA/3aKAI4MKE O HEBOIMOXHOCTH OKE33HUS MEAMLMHCKOR YCYTy 3BOHKOM NO HoMepy Tenedona 3akasquka/lloTpebuTens Wnu no ANEITPOHHOMA NOYTE, YasaHHLIX
WM npu ochOpMNERMM 3aKka3a Ha CEpBrCE UK NYTEM PasMelLEHIA COOTBETCTBYIWEN WHdiopMauwum Ha Cepeuce,

34. MemuuvHCkMe YCNYrd, OKA3bIBaEMsle MO HACTOAWEMY FOTOBOPY, MOMYT BKMOYATh BO3MOXHOCTb [AOMYCTUMOTO BMeLUATENbCTBa B COCTOAHME 3[OPOBLA
MoTpeGUTENs W BEPOATHOCTL MPOABNEHUA COMYTCTEYIOWMX W NOBOYHBIX CBOMCTE ME/MLMHCKOTO BO3ARACTBAR (ocnoxnesui). Motpebutento (3axkazumky) pagbACHEHO U
MOHATHO COTEPKAHVE, XAPAKTED U LMW BLINOMHEHWA MEMLUHCKIX MEHUNYNALMA, UTO npoleypa 3abopa BUOMOTMYECKoro MaTepuana, a Taioxe NocneacTeuA ero 3afiopa
MOTYT BLIT CBR3AHEI C BOSHUKKOBEHYEM HENPUATHBIX WK GONERLIX OLLYLEHUH BO BPEMA W MOCNE NPOLE/IYPbI, BKNIOHAA BOIMOXHOE NOABNEHUE FEMATOMbI Ha MECTE yKona
8 yenAx 3a6opa kpoBM. MECTO BEHENYHKUAM, CKAPM(DAKALMM MOKET CTATh BXOAHBIMM BODOTMM WHGIEKUMA MPW HecoBnioAeHWM NAUMEHTOM MUTMEHMYECKOTD pexvMa B
0NacTv paHbl B TEYEHWe Nepsbix HECKONbKAX AHeW nocne npoyedypel. MotpeGuTens (3akazuvk) cooBwun MPasiuBbIe CBEAEHUA O HACNEACTBEHHOCTM, COCTOAHMM
30poBLA, 06 YNOTpeBNeHuy NEKAPCTBEHHBIX NPENAPATOB, ANKOTONS, HAPKOTUYECKUX U TOKCUUECKMX CPEACTB.

3.6. 3aknioyas HactoAwwiA Jorosop MotpsBuTens (3akadynk) NOATBEPKAAET, UTO OH WHGOPMUPOBAH O BOIMOKKOCTH NOMYHEHWS COOTBETCTBYIWMX BMAOB
0GLEMOB MEULMHCKOR MOMOLA G23 BIUMAHUA NNAThl B PAMKAX NPOrpaMMel TOCYAAPCTBEHHBIX rapaHTWA GECNNATHOTO OKa3aHMA TPamJaHaM MEJMYAHCKOA MoMowm ¢
TEpPPUTOPHANBHOI NPOTPAMMBI FOCYAAPCTBEHHBIX TapaHTUi GECNNATHONO OKA3AHMA TPAKAHAM MEULAHCKOM OMOLLM.

31 MoTpeGuTent/3akas Mk YBEOMAEH, YTO rPaNaaHe, HAXOAALMECA Ha Ne4eHW, B COOTBETCTBMM ¢ PefepantHbiM 3akoHoM “O8 OCHOBAX OXpaHsl 3ADPOBLA
rpaxaaH B Pocowickod Denepauun’ Ne323-03 ot 21.11.2011 r. ofif3aHbl COGNKAATE PEMMM MEHEHMs, B TOM YACNE ONPEAENEHHbIA HA MEPUON WX BPEMEHHOH
HETPYLOCNOCOBHOCTH, U NPABUNA NOBRABHUA NALUEHTA B MEJMUWHCKMX OPTaHU3ALMAX.

38. MoTpeBuTens/3akasumk NOATEEPHAAET, YTO UM COMACOBAHO OKA3HME NNATHBIX MEAHLMHCKUX YCryr B oGLeme, Npesbllualem 0beM CTaHAAPTa MBAWLMHCKOA
MOMOLLM.

4. OBwwue yCNOBMA OKa3aHUA NNATHLIX aHANWUTMHECKUX YCIYT

41.  ToTpeGUTENb NOHAMAET W COTMAILAETCA C TeM, YTO PE3yNBTaTE! OKa3aHHbIX NNATHBIX aHANMTHHECKAX YCIYT HOCAT MHAIOPMALMOHHSIR, Hay|HO-HCCNER0BATE LKA
XapaKTep, He COMEPKAT CBENEHWA O COCTOSHMM WWMN MPOTHO3E COCTORHMS 300PaBLA TOTPEGUTENR, B TOM YMCNE HE ABMAKITCA AMATHO3OM MMM MPOTHOIOM COCTORHMA
300p0BbR [0TPEGUTENA, HE KCNOML3YKTCA ANA MEAUUMHCKOA AWATHOCTKK W neveHws, MoTPeGUTEN, (3aKasuMK) YBEAOMIIEH U COrNECEH, YTO ABATENBHOCTE MCnonkuTend no
HAGTOsLIEMy [IOTOBOPY B PaMKAX aHANMTUHECKAX YCIIYT HE RBNASTCH ME/JMLMHCKOR YCITYTON KaK OHa onpejjeneHa B Penepanskom 3akoHe ot 21 HosBpa 2011 1. N 323-03 "06
OCHOBAX OXpaHbl 340POBLA MPaxaaK B Poconickoil Gefepauuu’ Kak He UMEHLIAA CAMOCTOATENBHOMD 3aKOHHEHHOTO 3HAYEHWA B BONPOCaX NPODWNaKTUKM, ARATHOCTMKM 1
NEYEHNA 3a60NEBAHNA, MEMLMHCKOA peaBunuTaymu. [INA NoNyHeHMs MHGOPMALMA O COCTORHAN 3A0POBLR W AKATHO3E, 8 TaKkKe ANA NonyueHus HeOGX0AUMON MEIULMHCKOA
nomou MotpebuTens/3akasunk AorkeH 0BPATUTBCS K BpaYy W NPOATI MEAULMHCKOE 0GCNea0saHe B MEMLMHCKOA OpraHK3aLuM.

5. MMepcoHansHble AanHble 3akas4ukallloTpebutens

5.1. 3aKi04an HacToRWMA foroeop MoTpeGuTent (3akazunk) NPenoCcTABNAET MCNONHATENIO KaK oniepaTopy NEpCoHanbHbIX AaHHbIX Npaso: Ha chop v o6paboTky (BKIONEA
2BTOMATHINPOBAHHYIO 0BPaBOTKY) MepcoHansHbix AakHbX (P.M.0., AaTa U MECTO POXIEHMS, BOIPACT W NOM, NACNOPTHbIE AAHHLIE, anpec, TenedioH, BAPEs SNEKTPOHHONA
NONTHI; CBaneHuA 0 MecTe paboTsl M AOMKHOCTH; Homepa nonucos OMGC u OMC, CHWIIC; caenenws 0 COCTORKWM 3A0POBLA, COCTABNAKLME Bpa4ebHyI0 TaiHy; CBefeHws 0
3aBonepanuax, cryuasx oBPALIEHUs 38 MEMUMHCKOR NOMOLLBH), ¥ T.N.) B OTHOWEHWA CEBR WK UL, 3aKOHHBIM MPE/CTABUTENEM KOTOPOTO ABNAETCA 3akaaqmk, nyTem
MONY4eHUA NEPCORANEHLIX AaHHbIX Y CYGLEKTa NEPCOHANbHBIX AAHHLIX, @ TaKKe Y TPETEUX NML, B CRyuae AONONHUTENEHOTO COTNACKA CYGbeKTa NepcoHanbHbIX AaHHbI,
BKNIOYaA OGPAGOTIY TEHETUYBCKMX [AHHBIX (NPU nonyvewdu Takossix McnomWutenem) B ofienuyenHod dopme (He NO3BONAKWER WISHTU(DMUMDOBATE MUYHOCTD
MotpeBuTens) v nepeaady Takvx QaHHbIX TPETHUM NALAM G BOIMOKHOCTBIO AANLHEAWETD UCNONBIOBAHMA B HAYWHBIX LENAX, HA XPaHEHWe NepcoHaMbHbIX AAHHLIX (8
IMNEKTPOHHOM BMAE W Ha DYMaxHOM HOCATENE) Ha yTouHewue (OGHOBMEHue, W3MEHEHWE) NepCoHambHbIX JAHHLIX, Ha MEpefady NEpPCOHANbHBIX AAHHLIX G MOMOLLLI0
MEULMHCKAX/TABOPATOPHLIX 1 WHBIX WHCHOPMALMOHHBIX CACTEM W APYTAX Mporpamm Ans 3BM TpeteuM nuuam (MeavuvHckve opranwsauud, paGoTaloume noj TosapHbIM
anaxom «MaBopatopHan cnyxGa XENAKC», sxiouas OBWECTBO C OTpaHWEHHOR OTBETCTBEHHOCTBIO «HayuHo-nponasoacTeentan Pupma «XEMMKC», anpec 194044, Cankr-
Metepbypr r., Mpocnekr Bomswoi Camnconwesckwi, A, 20, NAT. A, NOMHLIA NepeseHb NMLY AOGTYNIEH Ha caiTe helixru no ceoimke hitps://helix.ru/centers), B uensx
UCTIONHEHMS OBF3ATENLCTE MO HACTOSWEMY [OTOBOPY W JANbHEMWETD WHGPOPMMPOBAHUA CyGLEKTA NepcoHAnbHBIX [aHHbIX O PaHee OKA3AHHBIX MEJULMHCKUX U
HEME/AUAHCKAX YCNYTAX, HA CMHXPOHW3ALMIO NEPCOHANBHEIX AAHHBIX C MOMOLIBI0 Pa3niJHbIX NporpaMm Ana 3BM nyTeM nepedaqy TPETEUM NUUAM, 8 TEKKE Ha MHYI
fiepenady NepCoHaneHbIX AanHbix CyGbexta B MOPAAKE, NPELYCMOTPEHHOM 3BKOHOAATENbCTBOM P®, BKNKMaA NpefocTasnesue NepeoHansHLIX AaHHbIX cybbekra no
3anpocaM OpraHoB rocyAapcTeenHod Bnacty (PocnotpeGHaniop, PociapasHansop W Ap.), B rOCYAAPCTBEHHbIE W PETMOHANbHEIE UHOPMALMOHHbIE CHCTEMBI B Chepe
30PABO0OXPAHEHNA B LIENAX KCNONHEHUS TpeBoBaHui 3akoHoaaTenLcTea PO, B LiGNAX OKalaHus yonyr,

MotpeBuTens (3akaauuk) AaeT cornacke Ha TO, YT0 WcnonWuTenb B COOTBETCTBAM C LedCTYIOWMM 3aKOHOAaTenscTBOM PO Bripase Ge3 nomyyerns
AONONHWTENBHOTO COTMACHA CYGLEKTA MEPCOHANGHLIX AAHKIX NIPUENEKATL AN BLINONHEHUS BLILLEYKAIZHHBIX NONHOMOMMA N0 06paGaTHe (BKIO4AA ABTOMATM3MDOBAHHYIO
0GpaGOTKY) ¥ XPAHEHWID NEPCOHATIEHLIX AaHHBIX NKBYI0 U3 Hikeyka3aHHbIx opraHusaui: 000 «Mepurnexcs, agpec 187022, r. Cankr-MetepGypr, yn. Akagemnka MNasnosa,
Zom 5, nutep B; 000 «Mepnuukcy, agpec 197022, r. Cankr-MeTepBypr, yn. Akagemuka Masnoga, 4om 5, nutep B, nomewerue 54H, 000 «HM® «XENMUKCy, agpec 194044,
Cankr-Nerep6ypr r., Mpocnekt Bonbloik Camncoxvesciui, 4. 20, nuT. A,

Llensto oBpaBbaTku NepcoHantHbix AaHHbIX ABNAETCA: OKA3AHUE MEMLMHCKMX W HEMBLIMUMHCKAX YCTTYT AOMKHOO Ka4ecTBa, HCTIONHEHHe A0roBopa, WAEHTU(UKALMA CTOPOHBI
B paMKkax J0T0BOPA, NOAAEPREHAE CBAAM C CYTLEKTOM NEPCOHAIBHBIX AAHHbIX, B TOM YKCTIE HAMPABNEHWE YBEAOMNEHWT, 3ATIPOCOB ¥ WHAIOPMALMM, KACIOWNXCH OKA3AHUA
MEZMUMHCKMX W HEMBRULMHCKYX YCryT, 0BpaboTka 3anpocoB M Kanob, XpaHeHve, WKPOPMUPOBAHUE O PAHEE OKA3AHHLIX YCTYTaX, TAPreTHpOBAHUE PeXNaMHLIX MaTtepuance,
TIONYHEHUE MHCIOPMALMOHHBIX W (M) PEKNAMHbIX COOBLLEHWH, B TOM YMCTIE, C UCNOMB3OBAHUEM CETER BNEKTPOCEA3H, PACCHITKM NOCPEACTBOM CMC u e-mail, ¥ uKble Lenm,
ONpeneneHHbIe BUNAMMA JeATensHOCTA B YcTass Onepatopa. HacTosiuee cornacve AaeTcA GeccpoiHO v MOXET BbiTh 0TO3B3HO CYGLEKTOM NepcoHansHbIX AAHHbIX N0 €ro
NMYHOMY 33ABMNEHMIO B NOPSAKE, NPEAYCMOTPEHHOM AGACTBYIOUIMM 3aKOHOLATENLCTBOM PO,

5.2, NoTpebuTens (3akasumk) NpeaocTasnAeT MenonHuTenio MHBOPMMPOBAHHOE cornacue Ha Ge3B03MesHos 0BEaNMHEHHOR HCNOMb30BAKUE (623 MpeHTHMUMPYIOLMX
NEpEoHanbHbIX AanHbIX ToTpeGuTens, 3a UCKIIYEHMEM Nona U BO3PacTa), XpaHeHue W Nepedady, BRNIo4an TPaHCTpaHuuHyto Nepeaqy, TPETbHM NiuaM ero Gronan4eckoro
MaTepuana, OCTABLUETOCH MOCTe BLIMONKEHWA WCCNEROBAaHWA B COOTBETCTBAN C YCNIOBUAMU HACTOALLEND forosopa, ANA NPOBEASHHA KNMHUYECKMX UCNLITAHMA in vitro
(BKITK4@S KIMHUECKME MCTIBITHMA MEMUMHCKMX M3ENMIA), 8 TAIKE BUHBIX HaY4HBIX W MCCNENOBATENbCKMX LIBMAX.

6. Npaga u o6a3anHocTH CTOPOH
6.1. Ucnonnutens oba3aH:
6.1.1. Okasars MoTpeGuTenio Yonym ka4ecTeexHo U B cpoK (C ysetom n. 2.3 lorosopa).


https://helix.ru/centers

6.1.2.0a3aTs MoTpeGutento Yonyrv ¢ cobniofeHueM AeiCTBYIOLEND 3aKOHOATENECTBA, PErYNMPYIOLIETD NP&AOCTaBNEN1E COOTBETCTBYIOWMX NNATHBIX YCNYT, @ Taixe
¢ coBNIOABHUEM OEACTBYHLMX CAHUTAPHO-TMIMEHWHECKVMX TPEDOBAHMA.
6.1.3.N1pen0CTaBUTL PE3yNLTATEI WCCnenosaHui MOTPEBHTENIO NyTeM OTNPABKA WX Ha anekTpoxHyio nowTy Motpebutens. MoTpefuTent CAMOGTOATENbHO HECeT
OTBETCTBEHHOCTb W PUCK HACTYNNEHUA HeBNATONPUATHBIX NOGNEACTEWA PA3rNALLEHUS €0 NEPCOHANLHLIX AaHHLIX B PE3yNbTaTe OCO3HAHHOA NGO CRy4aiHod nepenayw
MoTpEGUTENEM TPETHAM NMLAM AAHHBIX, ONYUEHHLIX NP4 UCNONE30BaHUM CEPBIACA MMM AAHHEIX, NOIBONAIOLYMX NOMYHUTE AOCTYN K €70 SMEKTPORHOM MoYTe.
6.1.4.M0CNS WCMONHEHUA JOTOBOPA B YaCTH NNATHBIX MEAALMHCKUX yenyr no TpeGoBanuio Motpebutens npenocTasuTs B AOCTYMHOA ANA Hero GopMe  MeauUMHCKkve
LIOKYMEHTS! (KOMWY MBAULUMHCKMX JOKYMEHTOB, BBIMUCKM U3 MEULMHCKMX [OKYMEHTOB), OTpaxaiolue COCTOAHME €ro 30POBLA NOCME NOMYMEHUS NMATHBIX MEMLMHOKUX
YCMyr, BKAKYAA CBEAGHMA O pesynbTatax ofCnefoBaHus, AWarHo3e, MeTofax nedends, o6 WCMONb3yeMbiX MPU MPEAOCTABNEHMM MNATHBIX MEAULMHCKMX yeryr
NEKAPCTBEHHBIX MPENAPATAX M MEMLMHCKMX W3enusx, Ge3 BIMMaKKR JOMONHMTENbHOA niaThl. Takve caefeHuA (ROKYMEHTbI) NPEAOCTABNAIOTCA B CPOKM W MOPAAKE,
MPSAYCMOTPEHHOM 3akoHOAATENbeTaoM PO (Mpukas Munsgpasa Pocowv ot 31.07.2020 N 789n "0 ytaepwaesvu MOPAAKA M CPOKOB MPSAOCTABMIEHUA MENLMHCKAX
JOKYMEHTOB (MX KOMWiA) U BLIMMCOK U3 HUX").
6.2. MNotpeGuTens (3akasyuk) 06A3au:
6.2.1. CaMOCTORTENEHO MM OBPATHELLIACK K MCNONKMTENK) (ANS AHATTUNECKMX YCTIYT) O3HAKOMMUTLCH C TpeGOBAKUAMM NOATOTOBKM K NABOPATOPHLIM KCCNEADBaKKAM
1 ¥HbIM NPOLeYpam Ao caaqn GuoMarepuana v cobnioaats farHeie Tpebosarus. ’
6.2.2, CaMOCTOATENLHO ONPEaenATh nepeveHb YCNyr, KOTOpele OH BbifMpasT npu othOPMIIEHWM 3aKa3a Ha OKa3aHUe MEJULMHCKAX M aHAaNMTUYECKUX YCNyr Ha
CepBice.
6.2.3. OnnatuTs Yenyru B 6eaqaniuHoOM NOPSAKe B NONHOM 0GLEMe B COOTRETCTBMM CO CTOMMOCTLIO, OTPaeHHOA Ha Cepauce.

6.3. MoTpebuTent UMEET NPARO HA [OCTOBEPHYID, CRBOEBPEMEHHYIO W NOMHYI MHhOPMALWIO O pesynbTaTax naBopaTtopHBIX W MHBIX UCCTIEA0BAHWA NPENOCTABNEHHY
crocofGoM, onpeaeneHHbIM B HacTosweM [lorosope.

6.4. MotpeBuTent (3aKas4uk) MMEET NPEBO OTKAIATLCA OT UCONHEHNA HacTOALEero [JoroBopa 40 OKOH4aHA Cpoka ero AeACTBMA, OnNaTuB (haKTUIECKU NOHECEHHbIE
pacxonsl Vicnonkutento. CToMMocTs onnasenkbix 3akasumkomMoTpebutenem yenyr, k aKTUECKOMY MCTIONHEHMIQ KOTOPBIX McnonHuTens NpUCTYNUN, CHUTAETCA PaBHOMR
dakTy4eckum pacxoaam McnonHuTena Ha okasanue YCnyr v BO3BPATY He NOANEHHT.

7. OTBeTCTBEHHOCTE CTOPOH

7.1. 3a HapyLeHue YCIIOBHI HACTOALLETO A0roBapa CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTEMM C JBWCTBYHLIAM 33KOHOAATENLCTBOM.

7.2. B cnydae HEROIMOKHOCTA WCMONHEHWs, BO3HWKWei no Bune MotpeluTens (3axasunxa), MotpebuTens (3axasumk) onnaunsaet VicnonuTenio (akTuueckn
MOKECcEHHbIE MCNONHKTENEM pacxopbl, CBR3AHHLIE C UCTIONHEHKEM 0GR3aTENbCTE N0 JOTOBODY.

7.3. B cnyuge, KOrda HEBOIMOXMOCTb WCMONHEHUA BO3HMKNG N0 OBCTOATENbCTBAM, 38 KOTOPHIe HA OAHa ¥3 CTOPOH He OTBENasT, MoTpebutens (3axkadqmk)
soaMewaet cnonHuTento haKkTUyecku NOHECEHHbIe UM PACXOZb.

7.4. VICNONHWTENb HE HECET OTBETGCTBEHHOCTb 38 Ka4ecTBo Buonorneckoro Matepuana MotpeGurens.

7.5. VICTIONHATENb He HECeT GTBETCTBEHHOCTb 3a Ka4ecTBO BMonoryeckoro matepiana MotpefyuTens, safiop, xpaHenve W focTaska kotoporo Gbina npoussenera
Motpefutenem (3aKa3uMkOm) CAMOCTORTENBHO.

8. 3aKn4UTENbHLIE NONOKEHHUSA

8.1. MoTpebuTens (3aKkasumk) NPUIHAST NPABOMEPHOCTL W IODUANHECKYHD CUNY (AKCHMUBHOA MOZNMGH TEHEPANLHOMO AWPEKTOPa (wHoro nuua) Wenonuutens Ha

HaCTOALLEM [IOTOBOPE, 8 TAKKE Ha ADKYMEHTAX, CBR3AHHBIX C HCNONHeHWeM Jlorosapa.
8.2. MotpeBitTent (3aka3quk) AAET CBOE COTNACKE Ha TO, YTO MCNONHUTENb NPUBNEKAET TPETHUX NUL K UCNONHEHWKD CBOMX 0BA3aHHOCTEH MO HACTOALEMY AO0T0BODY ¢

YacTy BLINONHEHUA NaGOPATOPHLIX KCCNEA0RAHMA, B TOM yucne, OBLIECTBO C OTPaHUYEHKOR OTBETCTBEHHOCTEID "HayyHo-npoussoacTeentas Pupma "XENMKC", MHH 780212263
Kr1M 780201001, anpec MecTa Haxoxaenus 194044, Cauir-Tetep6ypr r., Mpocnekt Bonbwoi Camncoxmesckwi, 4. 20, nut. A,
B paHHoM cnydae MoTpeGuTens (3akasumk) NpUSHAET NPABOMEPHOGTL W lOpUAMIECKyi0 cny nwboro aHanora cofiCTBEKHOPYHHOR NOAMACH, B TOM 4HCne (Ho He orpaHM4MBasch
(haKCUMUNBHOTO BOCPOM3BEARHMA MOANMCH YMIONMHOMOYEHHOTO COTPYAHMKA MPUBMNEKAEMOO TPETHEMD NMMUA HA NOKYMEHTEX, CBA3AHHBIX C WCMONHEHMEM AOMOBOPA B HacT
BbINOMHEHUA NAGOPATOPHBIX KCCNEADBAHMA.

8.3. HacToAwwni HOrosop MOXET BbiTh UBMEHEH MK PACTOPTHYT HA OCHOBAHWMA ABACTBYIOWETO 3aKOHOAATENbCTRA,

WrdhopmuposaHHoe A00pOBONBHOE COrMacue
Ha ME/ALMHCKOS BMELUATENBCTBO (ANA OKa3aHKA MEAMUMHCKAX yCNyr)

Hactoswwm Motpeutens (3akazunk) AaeT MHDOpPMAPOBaHHOS AOBPOBONBHOE COTMAGHE HE BUALI MEAMUMHCKUX BMELIATENBCTB, BKIOHEHHbIE B Mepeyexb
ONPENeneHHbIX BUAOB MEAMUMHCKAX BMELLETENLCTS, HA KOTOPble IPaXAaHe AalT WHbOPMUpORaHHOE AOGPORONBLHOE COMMECHE NDH BLIGOpE Bpa4a M MEOMUMHCKOR
OPraHAIALAK [N NONYHEHUS NEPBHYHOA MEAMKC-CAHATAPHOM NOMOLM, YTBEPXASHHLIA NpukasoM MUHMCTEPCTBA 3PABOOXPAHEHNA W COLMANBHOTD PasBUTUR Poccuickoi
Depepaunn ot 23 anpena 2012 r. N 3904 (ganee - Budbl MEAMUMHCKUX BMELIATENBCTS, BKIKMEHHbIX 8 MepeteHb), ANA nonyHeHus NEPBUYHOA MefUKO-CaHWUTaPHOM
MOMOLUW/MONYYEHWA MEPBUHHOA MBAMKO-CAHMTADHOW MOMOLUA MIMUOM, 33KOHHbIM MPE/ICTABUTENEM KOTOPOrO ABNAETCA 3aKasdv (ECIM npumexumo) B OBliecTse ¢
OrpaHM4eHHOR OTBETCTBEHHOCTLIO «Megayms..

MotpeButento (3akauuky) B AOCTYNHOA ANA HETD hOPME PATLACHEHS! LIENW, METOMLI OKA3ZHUA MEULMHCKOA NOMOLLM, CBA3AHHLIA C HAMA PUACK, BOIMOXHbIE
BaAPHAHTEl MBAMLMHCKMX BMEWATENLCT, UX NOGNEACTBMR, B TOM YMCNE BEPOATHOCTB DA3BATMA OCTIOWHEHWA, @ TAKKe NPeAnonaracMble pesynbraTbl OkalaHdA
MezimHCkoR nomowy. MoTpebuTento (3akasuky) PasbAGHEHO, YTO OH UMEET NPABO OTKA3ATLCA OT ORHOTO WM HECKOMbKMX BUNOB MERMUAHCKUX BMELIATENbCTB,
BKNIOYEHHbIX B [EpeyeHs, WH NOTPEBOBATH 810 (UX) NPEKPALLEHUS, 33 VCKTIOHEHMEM CNY4aes, NPefyCcMOTPexHsiX YacTbio 9 crarbi 20 PenepankHOro sakoha OT 21
HosGps 2011 r. N 323-03 "0B ocwosax 0XpaHbl 340PoBLA TpaxaaH B Poccuitcroh Penepaund’”.

Motpebutens (Jakasunk) BNpase NPeROCTABUTL CBEAEHMA O BbIGPAHHCM (BbIGPaHHLIX) MM NHUE (TKLAX), KOTOPOMY (KOTOPbIM) B COOTBETCTBAW C NYHKTOM o
yacTv 5 cratey 19 GefepansHoro sakona ot 21 kosGpa 2011 r. N 323-03 "06 ocHoBax oxpansl 340p0BLA PaxiaH B POCCHAGKOR Pepepaunn” moxeT ObITb nepegaHa
WHEHOPMALMA O COCTORHUN €10 3A0POBLA UMK COCTORHAN NUU3, 38KOHHEIM NPEACTABUTENEM KOTOPOTO OH ABMAETCA (BCnu npuMeHuMO), B TOM YUCNIe, NOCTE CMEPTH.

9. Anpec u pekeuauTel UcnonHutens

OB1WecTBO C OTPaHHYEHHOM OTRETCTBEHHOCTLIO «Mea3ymn

OrPH: 1197847165262

WHH: 7813637543

anpec mecToHaxamaenws: 197022, T.CAHKT-NETEPBYPT, BH.TEP.T. MYHULIMNATBHBIA OKPYT ANTEKAPCKUIA OCTPOB, HAB PEKM KAPTIOBKW, 4. 5,
TNIATEPA J1, MOMELL, 24H O9UC 3

TINuer 3anucu ETPHON ot 12.08.2018 £ ® AlaHHOM MHCTEXUMeR GenepanbHoit Hanorosod cnyxbsl Ne15 no Cankr-Merepbypry, nvugnaua Ne Ne 11041-
01137-77/00141426 peicteyer Gecepodno 0107 g 202 g [lenapTameHToM 3apasooxpaHenuA ropona Mockssl, agpec: Mocksa, OpysediHbii nepeyrok, 43c¢1
Ten.: +7 (495) 777-77-77).

[eHepankHbIA [UPEKTOP



